PAIN ALLIANCE EUROPE

SURVEY PAIN AND STIGMA 2019
The chronic pain patients’ experience of
stigma within the healthcare environment
and in day-to-day life situations.
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6069 respondents
19 European countries
15 languages available
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Background & Aims
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63% of the respondents estimate that their quality
of life has reduced to just 10% to 50% of what it
was before the chronic pain condition.

FEELING ANY STIGMATIZING REACTION OR BEHAVIOUR

• Studies have shown that the stigma associated with chronic pain 			
can have a devastating effect on an individual’s life.
• The aim of this survey is to obtain a better insight of the chronic 			
pain patient’s point of view on the topic of stigma.

Primary care physicians, GP or family doctor seeing you for your pain condi�on
Hospital physicians seeing you for your pain condi�on

Methods

Other physicians seeing you for other medical problems
Nurses (including community/regional nurse)
Any other allied or paramedic health professionals (e.g. PT therapist, podiatrist, etc.)
Partner (wife, husband, roman�c partner)

A European-wide online survey spread by PAE’s member organisations
and other interested organisations, assisted by experts in this field and
analysed by academics at UBB Cluj Napoca. The raw country data will be
available to the national member associations and the complete analysis
report is published on the PAE website.

Close rela�ves (brothers, sisters, uncles, etc.)
Broader family (cousins, nieces, etc.)
Friends
Caregivers at home
Neighbours
Colleagues at work
Bosses or job managers
Peers in spor�ng and leisure ac�vi�es
Service providers in restaurant/café and holiday situa�ons

Results

In public (shopping malls, banks, restaurants, trains, bus sta�ons, etc.)
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Chronic pain has changed my nature more
to be positive and understanding, accepting
different kind of people
Responses: 72.81% of respondents agree
and strongly agree with this statement
Living with pain has made me a though
survivor
Responses: 65.08% of respondents see
themselves as tough survivors
Stereotypes about people with pain do not
apply to me
Responses: 50.24% don’t think that these
stereotypes apply to them, while 49.76% do
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I think that people without chronic pain
cannot understand my situation
Responses: More than 88% agree
Sometimes people do not believe that I have
chronic pain
Responses: Almost 90% agree
People often patronize me, or treat me like
a child, because I have chronic pain
Responses: More than one third feel
patronized
In general, I am able to live my life the way
I want to
Responses: Only 32.25% agreed

www.pae-eu.eu

www.pfizer.com

www.ubbcluj.ro

Pain Alliance Europe (PAE) is a European
umbrella organisation of 43 national
and regional patient associations
involved with chronic pain.

This project has been made possible
with the financial support of Pfizer.

The statistical analysis of the results
has been performed by Faculty of
Business, Babes-Bolyai University,
Cluj-Napoca, Romania.

Work
environment

Social & public
environment

• partner, husband, wife • colleagues at work 		
• peers in sport and 		
(42.58%)
(67.14%)
leisure (48.86%)
• close relatives 			
• bosses or job 			
• service providers 		
(58.61%)
managers				 (34.14%)
• broader family 			
(64.31%)
• in public (46.86%)
(57.88%)
• friends (58.42%)
• caregivers at home 		
(30.17%)
• neighbours (47.79%)

Healthcare
environment
• PAIN - primary care		
(58.68%)
• PAIN - hospital 			
physicians (55.51%)
• other physicians - 		
other medical 			
problems (61.69%)
• nurses (44.01%)
• allied or paramedic 		
HCP (38.11%)

Conclusion
The survey results will help identify opportunities to improve the advocacy
policy of PAE and its members and in that way help to improve the quality
of life for people living with chronic pain in Europe.

You may find the complete report on the PAE website
https://pae-eu.eu/pae-survey-2019-pain-and-stigma/

